Bruce P of Tallahassee writes:

The TerraMar agent asked appropriate clarifying questions and quickly set to work coming up with
something for my mother and me. She listened to exactly what we were looking for and gave sound
advice where she thought it was best so we could stay in our budget. | have since talked to her on the
phone and she appears very knowledgeable concerning the Hawaiian Islands.

She truly seems to be an advocate for the traveler, trying to provide just what the traveler is looking
for and within specified budget amounts. | could not be happier with the services she’s provided to
this point and heartily recommend her to anyone that is seeking to travel . ..

Lisa of California writes:

Dear Linda, TerraMar Travel:

You went way above the call of duty. | was thrilled that you were able to find all the arrangements for
us. Then, you bring over the books and wine and it felt like Christmas. Now as | look through the bag
and found the generous gift certificate, | am overwhelmed! You are amazing. | think | need a million of
your business cards. You are the best!

Elizabeth of Washington writes, in part:

We had a delightful trip, thanks to your great planning and coordination. The itinerary and maps
provided were most helpful. Our transition from air to train was flawless, with excellent instructions.
The location, breakfast and cleanliness of each hotel all were great which allowed us to walk most
every place we wanted to go. It was a wonderful trip and we look forward to using your services in
the future.

David from Southern California writes:

The vacation seems like it was ages ago, now that school has started again. We had a great time and
really enjoyed the balcony room, and location mid ship, close to elevators.

| liked the dress up - or not, because I'm not much for dressing up- especially on vacation. The ship
was great. Pretty much the same layout as the other cruise | took on Carnival

We took 4 shore excursions, so didn't have much free time on shore: Misty Fjord tour in Ketchikan,
Mendenhall Glacier and salmon bake in Juneau, and rail trip. We also did zip lining in Skagway. |
especially enjoyed the zip line. It was a small group just a van load of people, so we connected a bit
with the parents and teens on this adventure.



Rebecca had done the zipline at camp before, but | hadn't. We did about 7-8 zip lines, more than |
expected, it was cool. Entertainment was great, a bit geared toward the older set. Some of it was Nat
King Cole, Ratpack, ballroom, show tunes. | think they did a good job appealing to a wide age group,
with comedy, magician, dance shows, Latin music, quite a variety.

I love working with you, and am handing out your business cards whenever anyone says they're
thinking about taking a trip. You really go above and beyond. You're awesome, and I'm so glad | called
you. Thank you soooooooo much.

Starr from Las Vegas writes:

“Everything has gone so well that Pat and | can hardly believe it. Our travel agent, Jani, must be a
genius as everything she organized and planned for us has made our dream trip to Egypt wonderful
beyond words”.

Jenny and Rock from Southern California — to Mary Ann, TerraMar Travel Agent:

“Thanks again for all your assistance, we really do appreciate you very, very much. You have been the
best travel agent and hopefully friend over the years we have known you.”



